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3 11/25/13  •  
5 12/08/16 D. Carrillo • Updated CMMS service request to Maximo 

service request 
6 03/21/18 D. Carrillo • Under Notification/Reporting-changed 

“Collections Staff” to “Compliance Staff; Under 
Response Action-added the responsibility for 
Collections staff to collect sewage samples 

 09/26/19 D. Carrillo • Reviewed – no changes 
 09/24/20 D. Carrillo • Reviewed – no changes 

7 09/30/21 P. Echavarria • Updated Logo 
 03/17/22 D. Carrillo • Reviewed – no changes 
 09/26/22 D. Carrillo • Reviewed documents and deferred changes until 
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Order is scheduled to be approved 
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drainage channel. 

9 03/11/25 EEC • Updater per WDR Order 
   •  
   •  
   •  
   •  
   •  
   •  
   •  
   •  
   •  

 



 
 
 
 
 
 
 
 
 

THIS PAGE INTENTIONALLY LEFT BLANK 



Problem Discovered and 
Reported

RESPONSE ACTIONDOCUMENTATION

SPILL RESPONSE FLOW CHARTSPILL RESPONSE FLOW CHART

Control Center Dispatcher
Contacts Staff  

During Business Hours 
(Monday thru Thursday) 

6:00 a.m. to 4:30 p.m.

Control Center Documents 
Complaint

Control  Center or 
Operations Shift 

Supervisor

Collections Division 
Supervisor

Yes

No

Primary Stand-by 
Collections Division 

and/or
Secondary Stand-by 

Dispatched

On-duty Staff and 
Equipment Responds

Survey Scene & Verify Spill

Set Containment

Advise Control Center 
that Incident is not spill

Yes Advise Control Center of 
spill

 Request Additional 

Assistance & Equipment 
(if necessary) 

Determine Source and
Responsibility of spill

Contact Control Center to 
Notify Responsible Party

Maintain Containment 
Until Responsible Party 

Responds

Troubleshoot to 
Determine Blockage/Spill 

Location

Not OC San 
Responsibility

OC San Responsibility

Complete Report

Remain On-scene and 
Assist As Necessary 

Until Blockage Relieved

Contact Control Center 
when Responsible Party 

Arrives On-scene and 
when Blockage Relieved

Document Preliminary 
Observations

 Gravity Systems: Set 
up Combo-Truck on 1st 

Non-Surcharged 
Manhole Downstream of 

the spill.

Use Flush Nozzle Going 
Upstream in the Pipe to 

Relieve Blockage

Determine Cause of 
Blockage

(roots, grease, etc.)

Update Control Center 
When the Blockage is 

Relieved

No

Estimate Spill Volume 
(small, medium, or large)

Assess Flow Conditions 
Upstream and 

Downstream of Blockage

Vacuum Debris and 
Wash Water and Return 
it to the OC San System

Remove Containment 
Materials 

Use CCTV to Survey 
Affected Line Segment

Initiate Clean-up of spill 
including removal of 

sewage in catch basin 
and drainage channel

Wash Down Area 
Affected by the spill

Prepare Field Report 
(Include Area Sketch, Flow Path 

and  Photographs)

Supervisory Review and 
Recommended Revision 

if Needed

Restock Supplies & 
Prepare for Next Event

Debrief & Retrain Staff as 
Needed

NOTIFICATION / REPORTING

CIWQS Problem Report and  
Maximo Service Request are 
Generated By Control Center

 Compliance Staff Includes Field 
Report Information on CIWQS 

Problem Report

Compliance Officer Finalizes 
CIWQS Problem Report

Legally Responsible Official 
Certifies CIWQS Problem Report

H:\dept\es\610\SSMP Audit & Revision\00-CURRENT WORKING DOCS\CURRENT UPDATES\VOL II

Collect Sewage Samples 
at Upstream, Source, 

and Downstream if spill is 
50,000 Gallons or More 

Within 18 Hours

 Pump Stations: 
Investigate and isolate 

spill point.


	App_P1_Cover
	Revision History
	Reason
	Approval
	Date
	Revision
	Original
	05/01/09
	0
	01/23/12
	1
	08/15/12
	2
	11/25/13
	3
	D. Carrillo
	12/08/16
	5
	 Updated CMMS service request to Maximo service request
	 Under Notification/Reporting-changed “Collections Staff” to “Compliance Staff; Under Response Action-added the responsibility for Collections staff to collect sewage samples
	D. Carrillo
	03/21/18
	6
	D. Carrillo
	09/26/19
	 Reviewed – no changes
	 Reviewed – no changes
	D. Carrillo
	09/24/20
	P. Echavarria
	09/30/21
	7
	 Updated Logo
	D. Carrillo
	03/17/22
	 Reviewed – no changes
	 Reviewed documents and deferred changes until December 2022 when the proposed SSS WDR Order is scheduled to be approved
	D. Carrillo
	09/26/22
	D. Stokes
	07/19/23
	8
	 Updated with respect to 2022 SSS WDR Order. E.g. added removal of sewage in catch basin and drainage channel.
	EEC
	03/11/25
	9
	 Updater per WDR Order

	Visio-App_P1_Final SSO Flow Chart 2025

